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EYFS Intimate Care and Toileting Policy

The Head undertakes aformal annual review of this policy for the purpose of monitoring and of the efficiency
with which the related duties have been discharged, by no later than one year from the date shown below,
or earlierif significant changes to the systems and arrangements take place, or if legislation, regulatory
requirements or best practice guidelines sorequire.

Signed: DrPamela Edmonds (Head)
Date reviewed: July 2026
Date of nextreview: July 2027

All children at Parsons Green Prep School have the right to be safe and be treated with dignity, respect and
privacy at all times so as to enable themto access all aspects of the school.

This policy sets out clear principles and guidelines on supporting intimate care with spe cific reference to
toileting. It should be considered in line with our Safeguarding Policy, Health and Safety Policy and
Administering of Medicine policy.

This policy supports the safeguarding and welfare requirements of Early Years Foundation Stage (EYFS)
September2025 and the Equality Act 2010.

Parsons Green Prep will ensure that:

e Nochild’s physical, mental or sensory impairment will have an adverse effect on theirabilityto take part
in day-to-day activities.

e No childwithanamed condition that affects personal development will be discriminated against.

e No childwhoisdelayedinachieving continence will be refused admission.
No child will be senthome or have to waitfor their parents/carerdue toincontinence.

o Adjustments will be made forany child who has delayed continence.

Intimate care

It covers any tasks that involve the dressing and undressing, washing including intimate parts, helping
someone use the toilet or carrying out a procedure that requires direct or indirect contact to an intimate
personal area.

Partnership with parents/carers

The child’s key worker/class teacher works in partnership with parents/carers to share relevantinformation
and provide continued care appropriate to the needsof the individual child. We ask parents/carersto provide
a change of clothesif a child regularly needsto change during the school day.
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We ask parents/carersto provide:

change of clothes/undergarments

Toileting ‘accidents’ procedures

When intimate care is given, the children’s privacyis considered and balanced withsafeguarding and support
needswhen assistingin the care of toileting. The following will ensure that this occurs:

The member of staff explains fully each task thatis carried out and the reason forit. Staff encourage
childrento do as much for themselves asthey can - lots of praise and encouragement will be given
to the child throughout.

Duringthe time thatintimate care is given asecond adult must be presentto act asa witness. This is
to avoid an unlikely case of an allegation.

Staff will wear afresh pair of disposable gloves when carrying outintimate care tasks. Disposable
apronswill also be available if required.

Staff and child will wash theirhands and dry on disposable towels immediately after completing
task.

Parents/carers will be informed the same day if their child has needed help with meeting intimate
care needs (e.g. has had an ‘accident’ and soiled themselves). This information will be treated
sensitively and a phone call will be made to the child’s parents.

Staff will write in a book who oversaw the ‘accident’ and will provide the time and date and their
signature.

Safeguarding

A child will only ever be changed or cleaned by an employed member of staff. If possible, this will be
one of the peoplelistedin theircare planif they have one.

All staff employed inthe school have afull current DBS.

Staff who provide intimate care have all received Safeguarding training (and, if appropriate, Moving
and Handlingtraining).

Careful consideration willbe given toindividual situations to determine how many adults shouldbe
present during intimate care procedures. Where possible one pupil will be cared for by one staff
member but another staff memberwill always be informed of this beforehand.

If the child needs considerable and direct cleaning two adults should be present during this time,
with one overseeing.

If more care isneeded aphone call willbe made to parents requesting that they take the childhome
for a wash and thenreturnthemto school laterthat day if notunwell.

If a member of staff has any concerns about physical changesin a child’s presentation (unexplained
marks, bruises or soreness for example) they will immediately report concerns to the Designated
Safeguarding Lead.

If a child becomes distressed or unhappy about the care given by a particular member of staff, the
matterwill be investigated at an appropriate leveland outcomes recorded.

If a child makes an allegation about a member of staff this will be investigated in accordance with
agreed procedures.
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Record keeping

Individual care plans will be drawn up for any child requiring regularintimate care such as nappy changing.
Intimate care arrangementswill be discussed with parents/carers on aregular basis and recorded on the care
plan.

The care plan will set out:

e whatcareis required

e number of staff needed to carry out the task (if more than one person is required, reason will be
documented)

e additional equipmentrequired

o child’s preferred means of communication (e.g. visual, verbal). Agree terminology for parts of the
bodyand bodily functions

e child’slevelof ability, i.e. what tasks they are able to do by themselves

o acknowledge andrespectforany cultural orreligious sensitivities related to aspects of intimate care

e ensureclearrecord keepingand communication and partnership with parents/carers

e Dberegularly monitored and reviewed in accordance with the child’s development.
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